Project Description 
Project Title: Cognitive Compliance processor

Project Definition
Background and Rational for the project
Data compliances and regulation requirements such as General Data Protection Regulation (GDPR) will be a new regulation in EU which will come into effect in May 2018. This new regulation applies to those organizations, including those outside EU, which collect and process personal data. It aims to give more control to individuals over usage of their personal data.

Right to forget - Under the new GDPR, organizations around the world must not only protect personal data but also forget personal data on request from individuals.

When a customer requests that all his or her personal data be deleted, then an organisation needs to identify all the documents where the customer's personal data reside. 
Project goals and Objectives
CBA’s Cognitive Compliance Processor solution will address the need to identify such personal data from the unstructured documents. The solution leverages advanced natural language processing, text analytics and machine learning to precisely identify sensitive and private data from large volumes of unstructured data and flag it or alert other systems. The solution will enable organizations to automatically detect privacy and sensitive data at scale and at speeds that is not easily accomplished even large human work force. 

The overall objective of this project is to develop a MVP application that demonstrates the application adoption of AI capabilities to process large volumes of unstructured information at scale. The project will use a “boiler-plate” (solution template) for rapid development. 

Detailed Objectives
CBA’s Cognitive Compliance processor will employ a combination of logical rules, text pattern recognition, language processing and machine learning to identify private and sensitive from unstructured data sources like documents, enterprise applications like CRM and ERP systems, customer emails and service call logs and flags entities that could potential violate compliances like GDPR or Privacy acts. 

The Project is structured to: 
· Understand the Australian privacy act and other international data privacy requirements (eg: GDPR) and identify detailed compliance requirements. 

· Develop an AI based solution customised to compliance needs 

Outcomes and opportunities for project team members 

· Get to work on challenging platform and innovative features; CBA’s AI solutions are used by leading business in Australia. 

· You will work with people who live and breathe product, tech and design and your good work will have real impact 

· Learn technologies that is fundamentally changing the IT and business markets. Hands-n training and guidance for self-learning 

· Hands-on training from experts in the field 

· Potential job placement and opportunity to grow your career with the company. 
· Referral and project experience letter provided on completion

When you have completed this project, you will understand how to:

· Build a custom machine learning model using easy graphical tools from the IBM Watson Stack and have Natural Language Understanding (NLU) use that model to identify personal and private data.

· Use regular expressions to augment NLU for metadata identification.

· Configure what personal data needs to be identified and assign weight for personal data to assign a score. 

· View the score and personal data identified in a tree structure for better visualization and consume the output by other applications.

Project Deliverables 

· Technical Solution/architecture document 

· MVP (minimum viable product) solution  with custom machine  learning models and  engaging user experience

